Compl et i Ongine 3 pliedtien
Step by Step

SSGO6s online application has Meazilabet t er
Firefox. If your pc does not have Mozilla Firefox browser, go to
https://www.mo zilla.org/en-US/firefox/new/ to download it before

starting your online application.

Step 1
Register New Account

Once you have verified and ensure your pc has Mozilla Firefox, go to
http://thesevenseasgroup.i nfo/ and Click in Register New Account to
start with it. It will take you automatically to a new screen.
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[he Seven Seas Group

Already a Member? Sign-in

Email:
| |@
Password:

| )

Lost your password?

[[] Remember me on this computer

Reset


https://www.mozilla.org/en-US/firefox/new/
http://thesevenseasgroup.info/

Step 2

Register New Account

1. Complete all personal Information exactly as shown on your
National ID or passport (@add all Names and last names) If you have
a passport, please use this document instead of the National ID.
Then continue with Nationality information .

2. A skype ID is required to continue with registation. If you do
not have an skype account, please visit
https://login.skype.com/account/signup -form to create an
account.

The names should be written exactly as shown in your passpeort or National Id

First name = Middle name
- ]
Last names * : identification Type = :
identification Number = : Birth date = :

1996-08-06 s
Gend

Information on nationality:

If your country does not appear on the country of resident list, we are unfortunately unable to continue
with your application

Country of residence = Region or State or Province of residence =

City of residence = Country of origin (nationality) =

User iInformation

Skype ID ~ : If you do not have a SKYPE |ID. please create an account
by clicking on the link below before continuing your

application

Email Address * Repeat Email Address =

Activation link will be sent to this email!


https://login.skype.com/account/signup-form

Step 3

Register New Account

1.

An active email address where you receive messages is require, if
you do not have one, please create en email account before
continuing with registration. Our registration emails often go to the
Spam folder in your email; therefore, always check for email in the
Spam folder.

Create a password at least 8 characterslong, combined of
uppercase and lowercase letters and number as per the instructions.

If you have been referred to complete the online application, please
select the name of the Recruiter who referred you; otherwise please
leave blank.

Complete registration by adding text shown on the picture in the Type the text
box.

User information

Skype D * : If you do not have a SKYPE 1D, please create an account
by clicking on the link below before continuing your
application

Email Address * : :Rel:eﬂt Email Address * :

@nnk will be sent to thi@

Create a strong password with at least 8 characters. Chose a combination of uppercase and lowercase

letters and numbers.
Password = : Repeat password =

If you have been referred by one of our Recruiters part of The Seven Seas Group Network, please select
the name of the person who has referred you:

[~]
[Type the text | T re CAPTCHA
Privacy & Terms L]

-




Create a strong password with at least 8 characters. Chose a combination of uppercase and lowercase
lefts arre-numbers.

Repeat password * :

If you have been referred by one of our Recruiters part of The Seven Seas Group Network, please select
the name of the person who has referred you:

ICHRISTIANE GEBER
| ALEJANDRG ALVAR -~

ALVARO ORTLZ FERNANDEZ

AMA JOSE DE PABLOS PARRA
ANGEL FABIO LUISI CARRASCO
CARLOS PEREIRA JORGE

CARMEN FERNANDEZ | & |
CHRISTIANE GEBERT 8615 ) | | e | @PTEHA
CLAUDIA MARIN rivacy & Terms L] .
CLAUDIA MENDEZ ROJAS
DANIELLE HITCHENSTRAVER

cq FRANZISKA GRAU

Gi GUILLERMO MARIN

[ GUILLERNO ORTZ
IRMA GELELNS
JORGE FLOREZ v

5roup’SSG Evropa | understand that | am allowing them to share all of my information herein to any of its partner
search in the position(s} | will apply for, or other positions | may be suited in, as suggested by The Seven Seas
npanies.

ood the terms and conditions.

Step 4
Register New Account

1. Click on the small squares to confirm that you acceptSSG6s Ter ms
and Conditions and to review and accept Law 15/99 on the
Protection of Personal Data.

2. Register bottom will open to continue. At this time an email with
registration link will be sent to the email added to the registration.
Remember to check the Spam folder in your email to look for this
registration email.



: v registering with The Seven Seas Group/SSG Evropa | understand that | am allowwing them to share all of my information herein to any of its partner
ompanies for the sole purpose of a job search in the position(s) | will apply for, or other positions | may be suited in, as suggested by The Seven Seas

pup/SSG Evropa and/or ite partner companies.
declare that i have read and understood the terms and conditions.

Law 15/9%9 on the Protection of Personal Data

In cempliance with Law 15/ 99 on the Protection of Perzonal Data, that personal data provided en this online application and the person concerned gives
this company whose owner is SEVEN SEAS RECRUMMENT SERVICE SL CIF BYS§158310 of Spain and with registered address at Calle Cirilo Amoros, 90
Pizo 1ro , Pta 4 { 45004 - Valencia) Spain, in order to gqualify for a staff selection for placement with its partner companies. These companies can be
domestic or foreign.

Online application and uploaded data will be kept for an undefined time, then proceeding to its destruction.

“ou may exercise your rights to access, rectify, opposition and cancel of the information provided by sending an email to jflorez@ssg.eu.com or by
sending via post mail a request letter if you are in Europe to Seven Seas Recruitment Services SL with address in Calle Cirile Amoros, 50 Piso 1ro |, Pta 4

[ 45004 - Valencia) Spain , If you are located in South America to The Seven Seven Seas Group with address Calle 59 # 6-36 Ofc 403 |, Bogota,
Colombia of if located in Morth America to The Seven Seas Group with addrezs at PO Box 530712, Miami, Florida 33153 attaching a copy of your ID .

Reset

Step 5

Register New Account

Below is a sample of the e-mail you will receive right after registering.
To activate your account in the application. You have 2 options: to
click on the words, click here or to copy/paste the link into the
browser 0s address bar



Account Details for Christopher at The Seven Seas Group

The Seven Seas Group (info@thesevenseasgroup.info) Add to contacts 8:39 PM

To: clamenro@hotmail.com ¥

Hello Christopher,

Thank you for registering with The Seven Seas Group.

Your account has been created and must be activated before you can use it.
To activate the account click on the following link

or copy the following link into your browser's address bar:

thesevenseasgroup.info/activate/cc2f921183246ded3fffazd2b2a7dabb/

After your activation is completed you may login to http://thesevenseasgroup.info/ wsing this email address and your password.

We thank you for your interest in joining us.

Sincerely,

The Seven Seas Group
Strategic Hiring Partners for Royal Caribbean Cruises Lid &
Hiring Partners for Norwegian Cruise Line

Phone: +1 305 600 2408A (Miami) +57 1 704 0028 (Bogota)

Activation will be confirmed with the following message:

2 Emoﬂ’v 3 '
: - Congratulations!
== = Your account is now active and you may continue with your application process.

The Seven Seas Group



Step 6

Register New Account

1.

Once your account is registered and confirmed, you may go back in
to http://thesevenseasgroup.info and click on the option Already a
Member? Sigrnin. To log in you must use the email and passvord
exactly as entered in the registration sheet (Step 3).

If you happen to forget your password, you can recover it here by
selecting Lost your password? You must know the email address
added to the registration sheet (Step 3).

Once you have been granted access to the online application, you
get to start completing your application. Go to Step 7.

e, |
» thesevenseasgroup.info

The Seven Seas Group

Already a Member? Sign-in Register New Account

l

Password:

1

Lost your password?

[[] Remember me on this computer

Reset


http://thesevenseasgroup.info/

Step 7

Profile

1.

o]
ov
(o]
O Lan
(e]
o
(o]
o
O
o

On your left you will see a list of items to complete, which show
Yellow @ or red @ dotswhen forms are partially completed or
not completed at all. These dots will turn green once you have
completed all required information requested in each of the
items.

Your Online application will not be submitted to a Recruiter
unless all Dots are color Greerng .

06/0812014 O

Identification Type:  Passport SkypeID:  CHRISANDY
Identification Number:  BD84554206 Country of residence:  Colombia
Birthdate:  1989-10-11 Region or St; CUNDINAMARCA
Gender: Male City of residence:  BOGOTA
Email Address:  CLAMENRO@HOTMAIL.COM Country of origin (nationali...  Colombia

eeeeeeeeeeeeeeeee
nnnnnnnnnnn

sssssssss

Language Speak? Wirke? Read? Froficiency Level

Click on profile to upload your National ID or passport and your
signhature.

Upload identification scanned and select scan savel in your pc or

external drive/memory. Very important to have the scanned copy of
your passport or National ID in PDFformat in a file not bigger than 1MB. If
you upload your National ID and it has information for both sides you need

to scan both of them.



First name.

% Logout % 06082014

The names should be written exactly as shown in your passport or ational Id

Hiddle name Lastnames *

®

CHRISTOPHER ANDRES NAVARRO ORTEZ
Waiden or other name, Ientification Type * eniificaton Number.
Passport v BDB4554206
Birh date * Gender * fease upload your identiication scanned:
18881011 3 Male v I select your PDF document (1B ma |
e —
Information on nationality
Country of residence. * Region or State or Provincs of residence * Ciy of residence * ©
Colombia = CUNDIAMARCA B080TA
Country of origin (nationalty) *
Colombia =
User information
Emai Address * Repeat Email Address. * Skype D *

CLAMENRO@HOTMAIL COM CLAMENRO@HOTMAL COM CHRISANDY

5. If you get your ID scanned into an image and not in PDF, paste
the Image in Microsoft word , give right click on the image and
select the option :

T

T
T
T
T

Adjust Text(Ajuste de Texto)
Then Behind the text (Detras del Texto).

Resize the image ifnecessaryand relocated it on the page.

Then click file (Archivo)

Save as will give you the option in type of file to choose
PDFand save it.

Once your ID is ready in PDF; upload itto the Application .



10.
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In Line with Text

a Square
;'_| Size...
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\?) Format Picture...

Behind Text

In Front of Text

Top and Bottom

2222220

Through

More Layout Options...

[ =: & R R R EE

Uploading your signature, which it is required in many of the
forms to present you to the cruise line for final interview it is
mandatory in the online application in order to continue .

The signature must be scanned in JPG, GIF or PNG formats.

The size of the signature should be 300 pixels width by 100 pixels
height or proportional. Max size cannot be bigger than 1MB in
size of the file.

Background of the scanned signature should be plain white.

Browse for signature scanned and select scan savd in your pc or
external drive/memory and upload.

10



Important!

The scanned signature will be used to paste it onto all forms required by the cruise line and where you need to acknowledge by signing
Only upload JPG, GIF G formats.
hould be 300 pixels width by 100 pixels height or proportional

\\//

) cancel | save b save And Continue

11. If you encounter problems with uploading ID/passport and Signature; it
must have to do with the format and size of these two items. Please note
that applications will be re jected if ID/passport and signature is not legible.

12. Click save and continue.

13. The Profile icon should be completed and turn green @ , now you can
start with the Personal information.

Scanned Signature

Selected: Chris Signature jpg

Browse.

Tohibited total or partial reproduction of the information contained on this web site. including the way of presentation and the de

Step 8
Personal Information

1. Upload a picture in JPG, GIF or PNGformat. The photo file size has to be less
than 1MB.

11



Menu «| | Resume Preview | (O Personal Information ¥

Required Forms

Images
@ Pprofie
O Personal Information Important! Please see the examples in the help icon (), before upload your picture
O Work Experience
Headshot Photo

(O Educatonal

O Languages

O Technical Skils

O Position Desired

O Personal References

O Polcies & Conditons

O Prescreening Questions Co
Optional Forms +
Current Address
Country code, Indicative, Work Telephone: May we contact you in confidence at work? *
Oves OMe
Address (Number & Street) * Country of residence Chy of residence.
How Long At This Address?
] =
2. Review the help option to upload photo.
.
2
Make sure the photo presents the full head from the top of the hair to the bottom of the chin -~
Center the head with the frame
The per=son in the photo should have a neutral expression and be facing the camera
Paper Photo Head Size Template
=
Photo Composition Template
Photo must be 2 inches by 2 inches -
The height of the head (top of hair to bottom of chin} should measure 1 inch to 1 348 inches
{25 mm - 35 mm})
Make sure the eye height is between 1 1/8 inches to 1 3/8 inches (28 mm — 35 mm} from the
bottom of the photo
w

3. Follow the instructions below to help you in generating the right
size of picture to upload. You may also use this help to ensure an
good quality and size of the signature uploaded:

12



a. Copy the picture that is already in image and open in programs
Microsoft office, Tools for Microsoft office 20120, then Microsoft

Picture Manager.

, Coupons

. Filedilla FTP Client

, (Games

, Google Chrome

, HP

; Maintenance

| .E'-.-iicrcusu:uft Office J

i

i@

Microsoft Office OneMote 2007
Microsoft Office PowerPoint 2007

. IMicrosoft Office Tools

@ Microsoft Office Picture Manage

Digital Certificate for VBA Projec
(8] Microsoft Clip Organizer

€. Microsoft Office 2007 Language
B8 Microsoft Office Diagnostics

ﬁ Microsoft Office Document Imat

@ Microsoft Office Document Scar| =

; Microsoft Silverlight
o MioMet

b. Open the Microsoft Picture Manager. Then copy the picture that
you want to edit and resize.

2| Microsoft Office Picture Manager

° File Edit View Picture Tools Help

gllshorteuts.. | [l R0 g3 % DA @ X |9 ™ 100% - @

Picture Shortcuts X
5 Add Picture Shortcut...

éﬁ My Picture Shortcuts
[# g My Pictures
lfﬁ Unsaved Edits

13



c. Go to Image, resize, it will give you the option to select the image
you want to have for your picture. Just select the desire face like
in the following print scree n.

: File Edit View |Ri Tools Help
fﬁ Auto Correct Ctrl+Q

5% - @ s P42 Sh [ Edit Pictures... | 73] Auto Correct =

t 7 = E Brightness and Contrast...
B2 adcsre o] ©_Colr:
@ rreareswns
Eﬁ My Pictures @ Rotate and Flip...
ﬁ Unsaved Edits

4 Red Eye Removal...
ﬁ Resize...
H Compress Pictures...

d. Do the corresponding settings you want pixels, size, etc and the
click OK.

B .
fil
&

(@) Landscape

op handles

Left: pixels

- s

N -
s -

14



e. Picture ready to be savedand to upload in the online application.

Picture Shortcuts
{59 Add Picture Shortcut...

X

ﬂ My Picture Shortcuts
[# = My Pictures (1)
[ unsaved Edits (1)

=

f. Named the file and make sure you save it in the suggested format
(JPG, GIF or PNG).

& Wicrosom OFce Picture Manager
(Giedidt View picwe Tooh| 3] Save As M
9 Add Picture Shortcut... = ="
BB Locate Pictures.. vu |!J » Libraries » Pictures » - I#, H Search Pictures o
| seve Ctrbs$
a Organize » New folder = -
@ Sweall g = @
& Bport.. . s
& Print.. CtrdeP <% Favorites Pictures “b_rary Arrange by:  Folder ¥
Send To A;{. Includes: 2 locations
& Properies |'5| Documents
2| Recent Places
& Downloads = .
o RE
6;, SED ControlCenter3 Sample Pictures Chris
| 5| Documents
J’ Music
[&5] Pictures
B videos o
File namel_ Chris Pictur v
Save as ype:@-EG @nterchange Format v]
4 Hide Folders Tools ~ [ Save ] [ Cancel l

15



9.Upload your picturefrom the file you saved in your pc or external memor

Important! Please see the examples in the help icon (?), before upload your picture

Headshot Photo

Selected: Chris Picture.jpg '

Optional Forms

Step 9

1. Continue the application with general information entering your
contact details.

# Resume Preview || O Personal Information

General Information

Current Address
Country code, Indicative, Home Telephone * : Country code, Indicative, Cellular Telephone *
57 1 7040028 57 1 3125936617
Country code, Indicative, Work Telephone: May we contact you in confidence at work? *
7 1 7040028 ) Yes @) Ho
Address (Number & Street) * Country of residence City of residence :
CLL59#6-35 Colombia BOGOTA

How Long At This Address?
From * To:

2001-01-01 E' 2014-08-21

Previous Address

Address (Number & Street): Country of residence
CLL34#13-96 Colombia 7
Region or State or Province of residence : City of residence : Zip Code (Postal code):

2. As part of your general information you need to provide and
airport close to your home where the company possible can
flight you If the first airport does not apply to all three possible
airport, then you will manually have to add in each field .

16



Cruise Lines may not provide flights from/to your home airport;
therefore, we ask you to select three airports, which will be the
closest to your hometown (#1 being you r home airport). In some
cases you may have to pay for your flight to get to the closest
airport. Airport where you will be flown from/to may be
determined by the position you are qualified for and the cruise
line.

# Resume Preview

() Personal Information

Important!

Cruise Lines may not provide flights from/to your home airport; therefore, we ask you to select three airports, which will be the closest to your
hometown (#1 being your home airport) In some cases you may have to pay for your flight to get to the closest airport. Airport where you will be
flown from/to may be determine by the position you are gualified for and the cruise line.

ome Airport 1 * Home Airport2 * : Home Airport 3
Bogota - El Dorado Intl (BOG)

Marital Status = :

SINGLE

Height (Inches) *

70

Hair Color * : Eyes Color *

7 BROWN BROWN
‘Weight (Pounds) * Date Of Last Physical Exam * :
132 2013-05-13

3. Continue completing the rest of the a pplication by entering:

T

= =| =2 =4

Father’s Information, Mother’s information

Emergency contacts

If you have been convicted: No or Yes, if yes, make a note.
Military Service: No or Yes, if yes complete dates and rank.

Click save and continue, ifit doesn’t allow yo u to continue is because
you missed a field to complete and will indicate you with a red color the
missing fields If all is good you will be taken to the next point and
Personal Information will turn green @ .

17



Have you ever been convicted of & crime including DUI (Driving Under the Influence), suspended license, etc other than a minor traffic violation? * :

() Yes (@) No

NOTE: A conviction record will not necessarily disqualify applicants from employment

Military Service
Miltary Service? * From * To *: Rank/ Status *

) es @) No

Copyright reserved. Prohibited total or partial reproduction of the information contained on this web site, including the way of presentation and the data 1

Step 10

Work Experience

1. Royal Caibbean Cruises History, if yes completes

corresponding and the same if you have relatives.

the

2. Norwegian Cruise Line History: Same as Royal complete all the

guestions and click on save.

# Resume Preview |{O Work Experience

Royal Caribbean Cruises History
Have you previously worked for Azamara, Celebrity, Royal Caribbean International or Pullmantur? * :

) Ves @ o

Position: From: To:

Employee Idi#:

Do you have any relatives employed by Royal Caribbean Cruises Ltd.? *
O ves @ No

Name Of Individual Relationship: Position
Employee Id#:
Norwegian Cruise Line History

Have you previously applied for employment with Norwegian Cruise Line (Bahamas) Ltd. or its Affiliates? * :

O Yes @) No

3. Start adding all your work experience by clicking Add item to

open screen and to complete all the information.

18



Work Experience

Please ensure that ALL of your employment history is added to this section regardless of the experience in relation to the position(s) you may be applying for.

Employer Ending Position Employment Start Date: Employment End Date Actions

4. When you add each work experience, you will first be asked if
you did work onboard a Cruise line before. If yes choose the
name and upload your last Evaluation from the Cruise line. Very
important to have it and | case you don’t, you would need to
provide a document that let us know that you are able to be
rehire by that cruise line.

# Rosume Preview || O Work Experience %/ | @ Work Experience - Add item

Can you provide us with your last performance

evaluation?:
document (1MB max Q

Cruise Line * Do you consider yourse!f eligible to return to work

onboard your previous cruise line? *

Is this employment with a cruise line? *

Commadore Cruise Ling

®) Yes () Mo

5. Enter all the Employer information.

6. Ensure that you have email contact details for each employer, as
references will be verified directly with them . You will have the
option to opt out from sending email reference to your current
employer.

J’ ttp://thesev...up.info/main \+

B - coogle

€ @ thesevenseasgroup.info/main

[ Mas visitados [~

Menu «
Required Forms
@ Profie
@ Personal Information
Q) Work Experience
Q Educational
(O Languages
QO Technical Skils
Q Position Desired
Q Personal References
Q Policies & Conditions
Q) Prescreening Questions

Optional Forms. +

| Comenzar a usar Firefox | Galeria de Web Slice { | hiring partners

& Resume Preview || © Work Experience
Employer Information

Employer *

Commodore Cruise Line

Employer Email *

JVALDEZ@GMAIL.COM
This reference wil b

Employer Address (Number & Street, Cty, State, Zip) * ©
CLL 140 #12-34

Country code, Indicative, Phone Number *

57 1 2546730
Supervisor Department, *

JULIAN WALDEZ

Work Information®
Starting Position *
COFEE ATTENDANT

Ending Postion *
ASSISTANT MANAGER

Do you authorize the sending of an email to the employer to validate this experience? *

reclhiringpartners.com { | Sitios sugeridos

@ Work Experience - Add item

Supervisor *
LUCIANO VALDEZ
Select language * :

Spanish

Starting Salary (Monthly USD) *

1400

Ending Salary (Monthly USD) *

2000

If not, please indicate why * :

3 cancel

= Logout ™% 06/08/2014 O 10:56:52 am

Nature OF Business * :

Cruise Ling

Supervisor Title *

MANAGER

Employment Start Date *
2012-08-01 At present?
Employment End Date *

(@) Full-Time () Part-Time:

[l save

Copyright reserved. Prohibited total or partial reproduction of the information contained on this web site, including the way of presentation and the data research
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7. Add all each of the duties at each employment by clicking in the
little arrow on the right side and add as many as you can in a
brief description. Press enter each time you finish entering
description of duties. Save it. You will get a message saying that
an e-mail will be sent to the employer you just added requesting
to complete a reference form for you.

Brief Description Of Your Duties * :
OFFER THE MENU AND SERVE THE CUSTOMERS O
MAINTAIN THE INVENTORY OF ALL PRODUCTS SELL IN THE SHOP
DAILY REPORT ABOUT SALES AND REVENUE
ORGANIZE SCHEDULES FOR THE WORKERS IN THE SHOP
ASSIST THE MANAGER WITH ALL DIFERENT DUTEES IF NECESSARY
GIE, KEEP AND IMPROVE THE BEST SERVICE TO OUR CUSTOMERS
DEAL WITH CUSTOMERS IF REQUIRED

4% 100 CHARACTERS FOR EACH FUNCTION

@Cancel

Copyright reserved. Prohibited total or partial repreduction of the information contained on this web site, including the way of presentation

8. If you have worked in different companies, ensure all of that
experience isIncluded on the application. Click on experience in
the add item bottom and continue.

9. If all is good you will be taken to the next point and Work
Experiencewill turn green @ .

Work Experience

Please ensure that ALL of your employment history is added to this section regardless of the experience in relation to the position(s) you may be applying for.

Employer Ending Position Employment Start Date: Employment End Date Actions
E] JUAN VALDEZ ASSISTANT MANAGER 2012-08-01 0000-00-00 @ D

Close

Step 11
Educational section

1. Complete each of the education you have completed, including
High School and upload certificates of studies, save to continue.

2. Certificate to upload must be in PDF format not larger than 1MB.
20



3. Save to Continue

4. If all is good you will be taken to the next point and Educational
will turn green @ .

Step 12
Languages

1. Select and add all languages with you can speak, write and read
with a level of fluency of at leastintermediate .

2. Do not forget to add your mother language as an Expert.
3. Save to contnue.

4. If all is good you will be taken to the next point and Languages
will turn green @
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